
Identity and Access Reference Guide: 
Login Process for the Supplier Portal 

Date: 01/05/15 



Overview 
• Edison has implemented a new security software known 

as Identity and Access Manager.  
 
• Identity and Access Manager increases security to better protect all data 

stored within Edison.  
 

• It is similar to the more advanced security software used by banks to 
support online banking.   

 
• Initially, EVERY Edison user will need to setup a security 

profile. 
 

 

2 

1/
16

/2
01

5 
Id

en
tit

y 
an

d 
Ac

ce
ss

 R
ef

er
en

ce
 G

ui
de

 



Step 1 
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Navigate  to Edison Portal Home Page by typing the web 
address: https://supplier.edison.tn.gov 
 

https://supplier.edison.tn.gov/


New Supplier Portal Home Page 
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To sign into Edison, you will need to go to the Sign- On section  in the left corner 
of the page. Once there, click the option that says  Please sign-in here. 

Step 2 
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You will sign 
in here. 



Step 3 
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Click  Allow once or close the physical 
location tracking pop-up.  
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Step 4 
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• Your Access ID is the same as your Edison User 
ID.  
 

• From now on, you will enter your Access ID and 
password on two separate pages.   

 

Enter your Access ID and click 
Continue. 
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Step 5 
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Enter the temporary password. 
 
Click the enter button to continue. 
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Change your 
password 
based on the 
conditions 
listed.  

Step 6 

Note: 
1. When Old Password is 

highlighted, click in the 
Password field, enter your 
temporary password.  
 

2. When New Password is 
highlighted, click in the 
Password field, enter your 
new password. 
 

3.  When Confirm New 
Password is highlighted, click 
in the Password field, re-enter 
your new password. 
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You will need to click enter after each 
entry.  A Completed message will appear 
once you have finished each highlighted 
option. Once you hit enter for the last 
time, there may be a slight delay. Only hit 
enter three times on this page.  



Step 7 
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Click Continue.   



Step 8 
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Click the link to change your 
image and phrase.  
 
Note:  
1. You cannot go back to an image once you have passed 

it.  
 

2. Each phrase is directly tied to the image and cannot be 
selected separately  from the image.  

DO NOT ATTEMPT to enter your 
password here. You will ONLY be 
changing your security image and 
phrase on this screen.  

Once you have selected your image and phrase combination, click Continue. 



Step 9 
Select your five security questions from the list provided. You 
will enter your answers in the appropriate section. 
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Note:  
 
Once you have 
answered all your 
security questions, 
click enter. 



Step 10 

Note: Declining this option is not recommended.  
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1. Enter your email address. 
2. Check the Terms & Conditions. 
3. Click Continue. 

1 

3 

2 
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Step 11 
Read the acceptable use policy.  
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Note:  
 
You will have to 
scroll to the bottom 
of the page to 
review the entire 
document.  
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Step 12 

1. Check the Terms and Conditions box to 
accept the policy. 

2. Select the I agree button 

1 
2 
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YOU ARE NOW LOGGED INTO EDISON 
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