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How to Clear your Internet Browser’s Cache and Cookies
Internet Explorer 11

(Continue past these steps to clear cache and cookies for the Firefox,
Google Chrome, and Edge browsers)

1. Select Tools from the Internet Explorer toolbar.
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2. Select Internet options from the menu in the top right corner of the browser.

— *
*
Print ¥
File ¥
Foom (100% H N
Safety ¥

g

f Add site to Apps
View downloads Ctrl+]
Manage add-ons
F12 Developer Tools
Go to pinned sites

Compatibility View settings

I Internet options I
! About Internet Explorer

3. Select the Delete button.

Internet Options ? X

General Sequrity Privacy Content Connections Programs — Advanced

Home page
/‘ To create home page tabs, type each address on its own line.
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e 12 http://go.microsoft.com/fwlink/p,/?Linkld=255141

Use current Use default Use new tab
Startup
() Start with tabs from the last session
(®) Start with home page
Tabs
Change how webpages are displayed in tabs. Tabs

Browsing history

Delete temporary files, history, cookies, saved passwords, and web
form information,

[ Delete browsing history on exit

Colars Languages Fants Accessibility

Appearance

Cancel Apply
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4. Make sure the box next to Preserve Favorites website data is not checked. This should be
the only box WITHOUT a checkmark. The boxes next to Temporary Internet files and
website files, Cookies and website data, History, Download History, Form data,
Passwords, and Tracking Protection, ActiveX Filtering and Do Not Track should all have
checks. Then press the Delete button at the bottom of the menu.

Delete Browsing History *

I []Preserve Favorites website data I
£ CODKIES and temporary Internet nies that enable your favarite

websites to retain preferences and display faster.

Temporary Internet files and website files
Copies of webpages, images, and media that are saved for faster
viewing.

Cookies and website data
Files or databases stored on your computer by websites to save
preferences or improve website performance.

History
List of websites you have visited.

Download History
List of files you have downloaded.

Form data
Saved information that you have typed into forms.

Passwords
Saved passwords that are automatically filed in when you sign in
to a website you've previously visited,

Tracking Protection, ActiveX Filtering and Do Not Track
A list of websites excduded from filtering, data used by Tracking

Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Not Track requests.

About deleting browsing history I Delete Il Cancel

5. Press OK.

Internet Options ? *

General Security Privacy Content Connections Programs —Advanced

Home page
/’ To create home page tabs, type each address on its own line.
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Use current Use default Use new tab

Startup
() 5tart with tabs from the last session
(®) Start with home page
Tabs
Change how webpages are displayed in tabs. Tabs

Browsing history

Delete temporary files, history, cookies, saved passwords, and web
form information.

[ belete browsing history on exit
Delete... Settings
Appearance

Colors Languages Fonts Accessibility

Cancel Apply
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6. Once this has completed, close all open browser windows before continuing by clicking
the X in the top right corner of the page.
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How to Clear your Internet Browser’s Cache and Cookies
Firefox

(Continue past these steps to clear cache and cookies for the Google
Chrome and Edge browsers)

1. Select the View history, bookmarks, and more icon from the Firefox toolbar.
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4. Make sure the drop down beside Time range to clear says Everything. The boxes next to
Browsing & Download History, Form & Search History, Cookies, Cache, Active Logins,
Offline Website Data, and Site Preferences should all have checks. Then press the Clear
Now button at the bottom of the menu.

Clear All History >

AN 4

Time range to clear: | Everything b

Last Hour

All his Last Two Hours
This 3 Last Feur Hours
Today

A | Details

Browsing & Download History
Form & Search History
Cookies

Cache

Active Logins

Offline Website Data

Site Preferences

Clear Now Cancel

5. Once you click Clear Now, the Clear Recent History box should disappear and your history
has been deleted in Firefox. You will need to close all open browser windows before
continuing by clicking the X in the top right corner of the page.
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How to Clear your Internet Browser’s Cache and Cookies
Google Chrome

(Continue past these steps to clear cache and cookies for the Edge
browser)

1. Click the Customize and control Google Chrome icon in the top right.
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2. Click More tools and then Clear Browsing Data....

MNew tab Ctrl+T
Mew window Ctrl+MN
Mew incognito window  Ctrl+Shift+M
History b
Downloads Ctrl+]
ery info helps you get back in. Add or upda Bookmarks ,
Zoom - 100% o+ -
Troubleshog Print... Ctrl+P
Accounts Cast...
Firmd “tr|+ F
Save page as... Ctrl+5 Maore tools b I
Create shortcut...
Edit Cut Capy Paste
I Clear browsing data..  Ctrl+Shift+Del .
Settings
Extensions
Help »
Task manager Shift+Esc
Exit
Developer tools Ctrl+5Shift+

3. At the top of the menu, select All time as the Time range.

4. Make sure there is a check mark beside Browsing history, Cookies and other site data,
and Cached images and files. Once all options are phecked, click Clear data.

Clear browsing data

Basic

I Timerange All time

Browsing history

Advanced

Clears history from all signed-in devices. Your Google Account may have
other forms of browsing history at myactivity.google.com

Cookies and other site data

Signs you out of most sites. You'll stay signed in to your Google Account so
your synced data can be cleared
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How to Clear vour Internet Browser’s Cache and Cookies
Edge

1. Select More icon from the Edge toolbar.

2. Select Settings from the menu in the top right corner of the browser.
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New window

New InPrivate window

Zoom — 100% +

Favorites

Cast media to device
Find on page
Read aloud

1 Print
Pin this page to the taskbar
Pin this page to Start
Developer Tools
Open with Internet Explorer
Send feedback
Extensions

Ahat's pew and tips
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3. Select the Choose what to clear button.
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Settings 4
Choose a theme

Light '
Open Microsoft Edge with

Start page ~
Open new tabs with

Top sites and suggested content e

Import favorites and other info

Import from another browser

Favorites bar

Show the favorites bar

@ o

Clear browsing data

I Choose what to clear I

Account

Account settings
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4. Make sure the box next to Browsing history, Cookies and saved website data, Cached
data and files, Tabs I’ve set aside or recently closed, Download history, Form data,
Passwords, Media licneses, and Website permissions all have checks. Then press the
Clear button at the bottom of the menu.
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« Clear browsing data =

Browsing histary

Cookies and saved website data
Cached data and files

Tabs I've set aside or recently closed
Download history

Form data

Passwords

Media licenses

Website permissions

Manage permissions

Always clear this when | close the browser

@ or

Change what Microsoft Edge knows about me in
the cloud

Clear Bing search history

Learn more

5. Once this has completed, close all open browser windows before continuing by clicking
the X in the top right corner of the page.
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Why you should clear your Cache?

A website is composed of thousands of files stored on a webserver. When you access webpages
like Edison, many of these files are stored on your computer in a cache allowing for easier access
the next time you visit.

Websites like Edison are constantly being updated, as a result, the files stored on your computer
slowly become outdated. By clearing this cache, your computer will download the latest files the
next time you visit Edison.
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